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A cancer diagnosis triggers a flood of emotion. Here are several keys to responding to that emotion, especially feelings of grief, and providing the kind of care that will nurture and bless your friend as he or she begins to face this new season in life.
One of your friends might come to you with a problem you’ve never encountered before. And you will wonder. What should I say? How should I respond?
We all struggle with what to say, how to say it, and when to respond. But it is possible to learn how to minister to others in a way that is supportive and caring.
The “Do Not’s”
Here are four major “do not’s” you need to know: 
1. Do not withdraw from the relative or friend.
2. Do not compare, evaluate, or judge the person or his or her responses. 
3. Do not look for sympathy for yourself. 
4. Do not patronize or pity the person.
The “Do’s”
There are several positive guidelines—or “do’s”—to follow in ministering to a friend, relative, or neighbor. The first step is simply accepting what has happened and how he or she is responding. You may have your own perspective as to what your friend should be doing or how he or she should be responding, but you are not an authority on that individual’s responses, so you will need to revise your expectations.
Accept her and let her know her feelings are normal. Some are going to apologize to you for their tears, depression, or anger. You will hear comments like, “I can’t believe I’m still crying like this. I’m so sorry.”  “I don’t know why I’m so upset.” “I know I shouldn’t be angry, but I guess I really am.”
You can be an encourager by accepting her feelings. Give her the gift of facing her feelings and expressing them. Here are some statements that you can make to your friend who is sad:
· “I don’t want you to worry about crying in front of me. It’s hard to feel this sad and not express it in tears. You may find me crying with you at times.”
· “I hope you feel the freedom to express your sorrow in tears in front of me. I won’t be embarrassed or upset. I just want to be here with you.”
· “If I had experienced what you have been through, I would feel like opening my eyes and letting the flood of tears come pouring out. Do you ever feel like that?”
Anger is another feeling that is difficult for many people to express. Use comments like:
· “It must be hard to find the words to express your anger, helplessness, and frustration.”
· “It is important that you allow yourself to express your anger and rage no matter how much others try to discourage you.”
Your encouragement to express feelings will help the grieving person understand that her expression will not cause you to withdraw from her. Reassure her that you are not going to leave because of her feelings or try to talk her out of feeling the way she does.
Another positive way of responding is with touch. But be sensitive to the person you’re ministering to—she may not be as comfortable with touch as you are. If she seems to reject your physical gestures like hugs or a hand on the shoulder, be sure to respect her. If you extend a hand and she stiffens up, it’s a good indication that your brief words and physical presence will help more than touch. In time she may come to you and say, “I need a hug.”
Many people you minister to will need touch, since for many people, touching eases inner pain. 
The Gift of Listening
One of the greatest gifts that you can give to a hurting, grieving person is the gift of listening.  When people know you hear them, they will trust you and feel safe with you. If you are a good listener, others will be more apt to invite you into their lives. Those you listen to will also learn through your example to respond openly and lovingly to what others share with them.
Nurturing listening is very important in helping your friend. In this type of listening, you listen for the emotional content behind the message being shared and empathetically reflect it to the speaker in your own words. Nurturing listening conveys support, caring, and acceptance for the person and his or her point of view. It extends a warm invitation to the griever to share his deepest joys, concerns, or hurts with you.
Patience: A Necessary Character Quality
If there is one character quality that is necessary in ministering to a grieving person, it is patience. You will hear the same story with the same details and see the same tears again and again. This is both normal and necessary. What may be quite uncomfortable for you is to see anger expressed. It may make you want to say, “Enough!” But remind yourself that it’s a natural and healthy response if it is within reasonable bounds.
No schedule exists for healing. The only course you can take is to avoid appearing restless or annoyed.
Ministering to Everyone Involved
If one person is affected, minister to that person. But if a family unit is affected, there needs to be ministry to each family member, both adults and children. I’ve heard many husbands say, “I’m so tired of people asking how my wife is doing. For once I wish they’d ask how I’m doing.”

